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1. What’s SurveyVideo  
SurveyVideo is an app that transferees (customers, services members, assignees) will use to 
connect with the moving company, in this app, a transferee is able to connect through a 
video call, text chat, upload photos, and videos, and send emails to the moving company.  
  
The app is available for iOS and Android.  

● Android users will require Android 5.0 or higher to install the app.  
● iOS users will require iOS 8.0 or higher to install the app.  

As you probably have noticed, this app is focused on the transferee's experience. There are 
other requirements for the surveyor, we'll take a look in the next section.  

2. Requirements  
As a surveyor, you will need Mac or Windows laptop or PC, a webcam and a microphone. 
There is no specific app to install or download for your computer. The entire process is 
managed through the cloud. This means you need only a browser installed on your computer.  
We recommend Google Chrome. Checklist:  

● Mac or Windows laptop or PC  

● Webcam  

● Microphone  

● Google Chrome  

Once you have all of this plugged in and set up, you can move to the next step.  

3. Creating a move file  
Before scheduling a video survey, we will need to create move file. This move file will 
contain information such as addresses, contact details, pre-move survey, and digital 
inventory info, documents, photos, and videos. Once you create a move file and add the 
basic contact and address details, you will be able to schedule tasks: surveys, videosurveys, 
packings, deliveries, etc.  
  
Go  over  to  Moves  to  create  your  move  file,  this  is  the 
 URL https://cloud.move4u.com/#/movepro/moves Click New File, this creates an 
empty file.  



 
  

  

● Within this new file, go to the Client tab.  
● Add the first name, last name, email address, and origin details.  
● Click on Update to save.  

● Go to the Tasks tab.  



 

As we will show you later when you schedule a video survey, the system sends a confirmation 
email, this is why the client's email address is required.  
  
In the email we address the client by their full name and confirm the time and date of the 
survey, this time is adjusted to the origin's address time zone, so it's important to have the 
right address in the system.  
  
 
 
 
 
 
 
 
 
 
 
 
 



4. Scheduling the video survey  
Now that the file is ready you can move to the Task tab, here click on Add Task and you 
should see a screen similar to this.  

 
  
  

Once you have clicked on Update, you will see 2 notification pop. The first will ask whether 
you want to send the email confirmation to your client. The second will ask whether you 
want to send the email notification to the surveyor.  

  



 
  
Here is a sample of the email confirmation sent to a client. This email confirmation 
addresses the client by their full name, displays the time and date scheduled, the surveyor 
assigned, the links to download the app, the access details, the company logo at the top, 
and the company's contact information.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. Starting the video survey  
Now that the video survey is scheduled,  head over to 
https://cloud.move4u.com/#/surveyvideo/schedule to view all scheduled calls. You see the 
client's name and the access code.   

On the right side of the task, you can find 4 buttons. Click the green one if you're ready to 
start the call. This will open a new page, here is where the call actually takes place.  
  
  
  

  
  

 

  
  
  
  
  
  

CLICK HERE TO OPEN THE CALL PAGE 



Here is where the call takes place  

 

  
Click on the Phone Icon to start the call. The first time you use this page, it will request 
permission to use your microphone and webcam. Grant the access.  

Once you are done with the call, click on the same icon (it'll turn red) and the call will finish.  

The call is recorded from the time the surveyor clicks on the phone icon to start the call 
until it the surveyor clicks on the phone to hang up. The recording is a video containing the 
video feed and audio from the client, the audio from the surveyor. This recording is made 
available for you and your team in the same move file, in the Media tab.   



 

During the call, you'll have the option to use the chat to text the client. Use the Walkthrough 
questions as your checklist, things to ask, or do during the call. These questions can be 
adjusted for each company.  
  
You also have the option to mute your microphone, take screenshots, and maximize the 
client's video feed.  

You can associate the screenshot to a particular floor and room, and take notes as well.  

All screenshots will be made available in the Media tab of the move file.  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. Cubing options  
While you're videosurveying, you can use the MoveDashboard or SurveyPro to cube.  
  
a) Using SurveyPro? Then schedule another task within the move file. The task type has 
to be Survey. This will push all the information to SurveyPro, where you can cube during or 
after the videosurvey.  
  

 
  
  
  
  
b) Using the MoveDashboard? Go to the Inventory tab within this move file, there you 
have the option to add items. You select the item you need, select the MOT, volume, 
quantity, crate info, etc.   
Tip: You can use Picture-in-picture with SurveyVideo, meaning that you will have the client's 
video feed hoovering on top of your screen, and in the meantime, work the list of items.  



 

  
  
If you're planning to cube after the call has taken place, we recommend going to the Move 
Dashboard and using the Itemizer.  
  
Within the move file, go to Inventory and select Itemizer. Here you are able to rewatch the 
recording of the survey and add items to the list as you go along.  



 

  
Click on the search bar, type the name of the item, and select from the list. This list of 
items is fully customizable, many companies request to implement their own list of items 
so it can be used throughout our line of products.  
  
Once you have found the item you need, click on it and you will be able to adjust the floor, 
room, volume, weight and when done, click the + button on the right side. This way you'll 
add the item and can jump to the next one. When you have finished adding items, tap the 
Save button on the top right corner. If you wish to add a comment or adjust any other detail 
about this item, you can click on the 3 stripes icon next to the + icon, this will  open a new 
window for such details.  
  
This tool is only available after you have finished a call.  
 
 
 
 
 



7. Creating documents  
Use the MoveDashboard to create documents. Within each move file, you can go to the 
Documents tab and click Create document. Select the document from the dropdown and the 
system will prepare it for you within seconds.  

If you have used SurveyPro, upon finalization of the task, the system will create the 
documents automatically.  
  

 

   


